
First things first, make sure you have these items handy

This guide makes setting up your new Internet connection a breeze!

SET UP ROUTER

EQUIPMENT CHECK

IF YOU NEED ASSISTANCE AT ANY STAGE, PLEASE CALL US ON 1300 847 201

If you wish to change any advanced settings on your router, please use the details below:

Address: 192.168.20.1 Username: admin Password: See back of router for unique password

  STEP 1   DOWNLOAD THE APP

Plug in yellow ethernet cord into the blue WAN socket.

If your type of connection is FTTN (Fibre To The Node) or FTTB  

(Fibre To The Building) connect the other end of cable to the wall socket.

For all other connection types plug it into the connection box.

  STEP 2   CONNECT TO POWER

Connect the power adaptor to power socket on the back of the router 

and the adaptor to an available power point.

Turn on the router using the on/off button located on the side. 

The router will automatically go through its configuration process.

Please allow up to 15 minutes for this to occur.

  STEP 3   CONNECT YOUR DEVICES TO WIFI

Your wireless network name and WLAN key is located on the back of the 

router. On your computer, you will need to scan for the WiFi network being 

generated by your router. Once you have found the right network, enter the 

WLAN key on the back of the router.
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